
Refund/Exchange Request Form for NEBOSH Publications 

To request a refund for hard copy books or ebooks please fill in all requested information 

below - 

Returns Note 

If something is not right with your product and you would like a refund and/or exchange, please 

follow the steps below within 14 days of the original purchase:  

1. Enter the details of the product you are returning (all details can be found on your despatch note)

and whether you would like a refund or an exchange

2. Select one of the refund request reason codes against your return

3. For hard copy books, use the pre-printed return address label to attach to your parcel containing

your returned books

4. For hard copy books, attach the appropriate postage

5. For hard copy books, enclose this completed form with your parcel and we will process the refund

within 5 working days of receipt

6. For hard copy books, please retain proof of postage

7. For ebooks, please email this completed form to the email address detailed below

Reason for Exchange or Refund 

Order Date 1 2 3 4 

Order Number Damaged in Delivery Defective Wrong item 
Other 

(give reason) 

Quantity 
Product 

Code 
Description Price Exchange/Refund Reason Code 

If you have any queries regarding your refund please contact the NEBOSH Operations on +44 (0)116 

263 4700.  

For hard copy books, all returned items and completed Refund Request Forms must be sent to: 

NEBOSH Bookshop  C/O Linney 

A2 Returns       

Bellamy Road       

Mansfield       

Nottinghamshire      

NG18 4LN 

For ebooks, all completed Refund Request Forms must be sent to: info@nebosh.org.uk 

mailto:info@nebosh.org.uk

