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Guidance for
learners

Introduction

The NEBOSH HSE Certificate in Manual Handling Risk
Assessment is a qualification for those who want

to recognise, assess and reduce manual handling
risks in the workplace. The syllabus, accompanying
learning materials, and assessment have been
developed by NEBOSH in conjunction with Great
Britain’s Health and Safety Regulator, the Health and
Safety Executive (HSE), and are based on published
HSE guidance.

Completion of the assessment

Unit MHR1: Assessing Manual Handling Risk requires
you to observe a manual handling activity, and assess
it using HSE Manual handling Assessment Charts
(MAC) guides.

Your Learning Partner will provide you with the
assessment video, assessment template (score
sheet), and MAC guides (these are included in the
qualification workbook).

e \Watch the assessment video and observe the
manual handling activity. The video can be
watched more than once to allow you to assess
all risk factors.

e Complete the scoring on the assessment
template. Each risk factor should be assigned a
colour and numerical score according the MAC
guides (A-H).

e Suggest controls for any factors that have been
scored as amber or red. Controls should be
suitable, proportionate and reflective of the
activity being assessed.
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Date of assessment

Your assessment will normally take place at the
end of the day’s training (if taught face-to-face). If
you are studying by distance or eLearning, you will
complete the assessment once you have studied all
course content. It is important that the assessment
is undertaken on your own and not as part of a
group activity. Your Learning Partner (the training
company with whom you are studying) will provide
you with further information and support through
this process.

Submission of the assessment

If taught face-to-face, you will leave your completed
assessment forms with your course tutor for marking
at the end of the day’s training. If you have studied
via distance or eLearning, your Learning Partner

will provide you with further information on how

to submit your assessment for marking. To avoid

any malpractice issues your Learning Partner will
confirm your identification before you undertake your
course of study. Your assessment must be entirely
your own work. By submitting your assessment for
marking, you are declaring that it is your own work.
Falsely claiming that your assessment is your own
work is malpractice and NEBOSH may impose severe
penalties, as set out in the NEBOSH Malpractice
Policy.
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Marking

Your assessment will be marked by your course
tutor. You will receive a ‘Pass’ or ‘Refer’ for your
assessment. Should you be referred, your Learning
Partner will be able to provide you with further
support. Your Learning Partner will work with you
to identify where your submission did not meet the
required standard. This will allow you to resubmit
your assessment for marking once it has been
revised.

Moderation

Your marked assessments may be moderated by
NEBOSH. The reason that we do this is to monitor
your tutor’s marking standard. Your assessment
mark may, therefore, be subject to adjustment (this
could result in a change of grade, eg, an assessment
originally marked as a ‘Pass’ being downgraded to a
‘Refer’ or vice versa).

Results

We aim to issue results within 24 working days of
the date of the assessment. However, results may
be issued after the deadline dependent on any
moderation undertaken.
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Learning Partner contacts sitting the
assessment

You must declare in writing to NEBOSH the details
of any employee and/or familial, spousal, or other
close personal relationship who will be taking the
assessment. In these cases, the assessment must
be marked by an internal assessor approved by
NEBOSH.

Identifying learners

You must be sure of the identity of all learners prior
to qualification delivery. This should be done ahead
of the training; on the day for classroom delivery

or, for eLearning, verification can be undertaken
remotely via webcam. This will involve checking
photographic identification. Photographic evidence
of identity includes driving licences, national identity
cards and passports. If you are unable to identify
the learner, then you should contact us for further
advice.
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Resources

You should provide your learners with the assessment
template (score sheet). This will have been provided
to you directly by NEBOSH along with the assessment
videos and mark schemes.

You should select ONE video activity to carry out the
assessment. The assessment videos show the activity
3 times to allow observation of all risk factors. You
can repeat the video if requested by learners.

During the assessment learners should refer to
the MAC guides (A-H). These are included in the
accompanying course workbook, and are also
available online from HSE.

Submission of the assessment

You must upload the learner’s results within ten
working days of the assessment date.
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Marking

The assessment will be marked by your appointed
internal assessor; for face-to-face delivery, this would
usually be the course tutor. We need to be confident
that the course tutor has adequate qualifications
and experience in the areas covered by the syllabus
and preferably has experience in delivering courses/
teaching. Prior to marking any assessments, internal
assessors must view the pre-recorded training
presentation that has been provided for this
qualification. Further details will be supplied by the
NEBOSH Learning Partner Quality department.

It is also recommended that the Lead Tutor will
hold a NEBOSH National or International Diploma
in Occupational Health and Safety, or an equivalent
recognised qualification in health and safety.

Membership with an appropriate professional

body is preferred at a level that reflects the Lead
Tutor’s qualifications. If no membership is held,

the Lead Tutor must be able to demonstrate how
they keep up-to-date with current health and
safety legislation. The Lead Tutor must demonstrate
relevant experience in the field, and preferably
have experience in delivering courses/teaching. Our
Learning Partner Quality department will be able
to provide you with further information on this
before or at the time you submit your accreditation
application.
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Your course tutor will be required to mark and give
feedback on the learners assessment submission;
this feedback is to be detailed on the assessment
template, in the comments box provided. You must
upload the grade (Pass/Refer) for each learner. When
you enter the marks, a ‘Pass’ should be entered as
100% and a ‘Refer’ as 99% (these marks will not be
shown on the learner’s Unit Results Notification).

Where a learner’s grade is a ‘Refer’ you should
attempt to work with them to get them to the
required standard. You should set a deadline for
the amended assessment to come back to you for
re-marking. If the assessment is not received by this
deadline, the learner’s mark must be entered as
‘Refer’ (99%). If the learner still wishes to achieve the
qualification after the initial mark declaration, you
will need to re-register them, (the learner will need
to pay all appropriate fees, including the NEBOSH
registration fee). The learner must then resubmit
their amended assessment to you by the new
deadline for marking/ feedback.



Part 2
Guidance
for Learning
Partners

Each assessment video has a corresponding mark scheme which shows a suitable
completed score sheet for the activity, with controls.

The marking criteria for the assessment is as follows:

Pass

Risk Factors

Minority of risk factors have been
correctly scored in line with the
supporting mark scheme.

Controls have been given for all amber and red factors. Red or amber factors have not been
given controls.

Majority of risk factors have been correctly scored in line with
the supporting mark scheme.

Controls are suitable, proportionate and reflective of the activity
being assessed. Controls are unrealistic or not suitable.

In order to pass, learners must have considered all risk factors listed. Learners
should refer to the MAC guides whilst carrying out the assessment (these are
contained in the workbook or are available online). The learner does not need to
exactly match the scoring and controls on the mark scheme for every risk factor,
but should demonstrate an understanding of risk level and proportionate controls.
The learner must achieve a ‘Pass’ for both parts of the assessment.
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Retention of sample assessments by
Learning Partners

You must retain the assessments for at least

six weeks following the date of issue by us of

the assessment result to which they relate. The
assessment may be moderated (see ‘Moderation’
section in Part 1) at any time from the date of the
assessment until six weeks after the issue of results
and, therefore, should be scanned and available at
any time, in a easily retrievable format. We monitor

the consistency of the marking of internal assessment

by you over time. You are, therefore, required to
retain representative samples of practical applications
(eg, high Pass, low Pass, Refer) for each cohort of
learners for a rolling three-year period. The sample of
assessments to be retained will be no more than 24
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assessments per year per qualification, but you may
choose to retain more for internal quality assurance
purposes. The archived samples must be retained in
a format that makes them easily retrievable. Other
assessments must be disposed of as confidential
waste where appropriate.

Results

We will aim to issue results within 24 working days
of the date of the assessment. However, results may
be issued before or after the deadline dependent
on moderation. If you delay sending the completed
assessments (including tutor feedback) this could
delay the issue of the learners’ results.
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