
 

 

CGM033 Privacy Notice v15  Page 1 of 18 

 

 

 

 

 

 

 

 

 

 

 

Privacy Notice 

Version 15 (October 2026)



 

 

CGM033 Privacy Notice v15  Page 2 of 18 

National Examination Board in Occupational Safety and Health 

Privacy Notice 
 
We are the National Examination Board in Occupational Safety and Health (“NEBOSH”, 
“we”, “our”, “us”) (registered company number 2698100 and registered charity number 
101044 in England and Wales). Our registered office is at 5 Dominus Way, Meridian 
Business Park, Leicester, LE19 1QW. 
 
Your right to privacy is very important to us and we know that when you give us your 
personal data or we obtain your personal data indirectly from sources other than you, 
you trust us to be responsible with it.  We’re committed to protecting the privacy of those 
using our services as well as the confidentiality of their personal data. 
 
We take appropriate technical and organisational security measures to protect your 
personal data in compliance with the UK General Data Protection Regulation (“UK 
GDPR”). 
 
This privacy notice (“Notice”) sets out the basis on which any personal data we collect 
from or about you, or that you provide to us, will be processed by us.  Please read the 
following information carefully in this Notice (together with any other privacy notice we 
may provide on specific occasions when we are collecting or processing personal data 
about you) to understand how we will treat your personal data, and to learn about your 
rights to control how we use your personal data. 
 
This Notice contains important information about your rights to privacy.  Please 
read it carefully to understand how we use your personal data. If you have any 
questions, please contact us using the details in the “How to contact us” section 
below. 

The provision of your personal data to us is voluntary.  However, without 
providing us with your personal data, your use of our services or your interaction 
with us may be impaired.  For example, there may be cases where, if you don’t 
provide your personal data, you will be unable to register as a learner, or you will 
be unable to take an examination for a NEBOSH qualification. 
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1. How do we collect your personal data? 

When we refer to “personal data”, we mean data that can be used to identify, or can 
be directly linked to, a person. Please note that personal data does not include 
information where the identity of the individual has been fully and effectively 
removed (this is anonymous data). 

We collect and retain personal data about you in different contexts. For example:  

a. When you give it to us directly 

For example, personal data that you give to us when you communicate with us 
by email, phone or letter, or sign up for one of our qualifications.  Also, when you 
submit your details via our website (https://www.nebosh.org.uk), and/or when 
you use our App (see section 11 below).  

b. When we obtain it indirectly 

For example, your personal data is shared with us by our Learning Partners after 
you enrol for a course in relation to which we provide the relevant award. 

c. When it is available publicly 

Your personal data may be available to us from external publicly available 
sources.  For example, depending on your privacy settings for social media 
services, we may access data from those accounts or services which could be 
used as part of our continuous improvement monitoring or investigation 
purposes 

d. When you visit our website (Cookies Policy) 

When you visit our website, we automatically collect the following types of 
personal data: 

i. technical information, including the internet protocol (IP) address used to 
connect your device to the Internet, browser type and version, time zone 
setting, browser plug-in types and versions and operating systems and 
platforms; 

ii. information about your visit to our website, including the uniform resource 
locator (URL) clickstream to, through and from the website (including date 
and time), services you viewed or searched for, page response times, 
download errors, length of visits to certain pages, referral sources, page 
interaction information (such as scrolling and clicks) and methods used to 
browse away from the page. 

In general, we may combine your personal data from these different sources set out 
in a-d above, for the purposes set out in this Notice.  

2. What personal data do we use? 

We may collect, store and otherwise process your personal data, including: 

a. your name and contact details including postal address, telephone number, 
email address and emergency contact details; 

b. your date of birth and gender; 

https://www.nebosh.org.uk/
https://www.nebosh.org.uk/privacy-policy/cookies/
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c. information about your computer / mobile device and your visits to and use of 
this website, including, for example, your IP address and geographical location; 

d. unique learner identifiers / unique learner numbers; 

e. details of your qualifications/ experience; 

f. details of your organisation and the role you play there; 

g. secure online login information, such as usernames and passwords; 

h. your examination and/or assessment results / training records; 

i. your awards / certifications; 

j. opinions / assessments of your performance; 

k. details of courses / qualifications you offer, or you have taken; 

l. information about your conduct; 

m. CCTV images / footage (for your information, NEBOSH premises are monitored 
by CCTV cameras 24 hours a day, 7 days a week.  Our policy is to retain CCTV 
images and footage for 30-40 days, unless still required thereafter (for example, 
in case of an ongoing investigation or legal proceedings).  Outside normal office 
hours, our CCTV systems and alarm systems are monitored by a third-party 
service provider.  CCTV information is never stored at third party premises); 

n. photographs; 

o. records of your feedback / complaints; 

p. identification documentation (for example, passports or driving licences); 

q. Violent Warning Markers (see section 10); 

and/or any other personal data which we obtain in Section 1. 

For information about the personal data that we collect in the context of the 
MyNEBOSH App, see section 11 below. 

Do we process special categories of data? 

The UK GDPR recognises certain categories of personal data as sensitive and 
therefore requiring more protection. 

In certain situations, NEBOSH may collect and/or use these special categories of 
data (for example, information on learners’ medical conditions so that we can make 
arrangements for access arrangements, reasonable adjustments and/or special 
considerations).  We will only process these special categories of data when explicit 
consent has been obtained from you, and/or where the UK GDPR allows us to do 
so. 

The special categories of data that we may need to process include: 

• personal data revealing religious or philosophical beliefs;  

• biometric data; 

• data concerning health. 
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In some cases, we may also need to process information relating to alleged or 
actual criminal offences, which is also considered to be particularly sensitive under 
the UK GDPR. This might be, for example, in the context of a violent warning 
marker where we have concerns about the safety of our staff: we have set out more 
information about violent warning markers in section 10 below.  

3. How and why will we use your personal data? 

Your personal data, however provided to us, will be used for the purposes specified 
in this Notice.  In particular, we may use your personal data: 

a. to register you as a learner and allow you to sit examinations and assessments; 

b. to enrol you in / register you for a course; 

c. for examination administration purposes; 

d. to conduct examinations and assessments; 

e. to provide your organisation with NEBOSH accreditation; 

f. to issue examination results and certificates; 

g. to carry out any reviews or appeals; 

h. to otherwise provide you with services, products or information you have 
requested; 

i. to communicate as necessary with Learning Partners; 

j. to verify your identity; 

k. to provide further information about our work, services or activities (where 
necessary, only where you have provided your consent to receive such 
information); 

l. to answer your questions / requests and communicate with you in general; 

m. to manage relationships with our Learning Partners and other parties; 

n. to analyse and improve our work, services, activities, products or information 
(including our website), or for our internal records; 

o. to process your application for a job with us; 

p. to keep our facilities safe and secure; 

q. to investigate any allegations / instances of misconduct / malpractice / 
maladministration; 

r. to run / administer our activities, including our website, and ensure that content 
is presented in the most effective manner for you and for your device; 

s. to provide references / evidence of qualifications / examination and assessment 
results; 

t. to invite you to the NEBOSH Alumni community so that we can provide you with 
access to Alumni benefits and share relevant updates, events and opportunities; 
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u. to process your payments to us (please note that when you use our secure 
online payment function you will be directed to a specialist payment services 
provider (World Pay) which receives your financial information in order to 
process the transaction.  We only provide your personal data to World Pay to the 
extent necessary for the purposes of processing your payment; 

v. to audit and/or administer our accounts; 

w. to consider and, where appropriate, action your feedback / complaints.  To 
access our Complaints Policy, click here; 

x. to satisfy legal obligations which are binding on us, for example in relation to 
regulatory, government and/or law enforcement bodies with whom we may work; 

y. for the prevention of fraud or misuse of services;  

z. for the establishment, defence and/or enforcement of legal claims; and/or 

aa. to communicate with learners invited to attend NEBOSH Graduation and Award 
Ceremonies for the purposes of administering the ceremonies, and to pass 
learner details to partner organisations to enable the administration of the event, 
booking, gown hire and photography services.  Graduation ceremonies are not 
mandatory but are part of the offer, and included in the Learner Terms and 
Conditions (T&Cs). 

4. Lawful basis for processing 

The UK GDPR requires us to rely on one or more lawful bases to use your personal 
data.  We consider the grounds listed below to be relevant: 

a. Where you have provided your consent for us to use your personal data in a 
certain way (for example, we may ask for your consent to collect special 
categories of your personal data so that you may sit an examination or 
assessment with reasonable adjustments or access arrangements, or we may 
ask for your consent to send you our email newsletter). 

b. Where necessary so that we can comply with a legal obligation to which we 
are subject (for example, where we are obliged to share your personal data with 
regulatory bodies which govern our work and services, or to retain information 
about any misconduct / malpractice / maladministration as a condition of our 
accreditation). 

c. Where necessary for the performance of a contract to which you are a party 
or to take steps at your request prior to entering a contract (for example, to 
provide you with a certified award after sitting an examination, or to enrol you on 
the course which you have paid for). 

d. Where there is a legitimate interest in us doing so, provided that those 
interests are not overridden by your rights or interests. 

The UK GDPR allows us to collect and process your personal data if it is reasonably 
necessary to achieve our or others’ legitimate interests (as long as that processing 
is fair, balanced and does not unduly impact your rights as an individual). 

In broad terms, our “legitimate interests” means the interests of the running of 
NEBOSH as an Awarding Body and ensuring that certifications are granted to 
learners in line with our policies, procedures and regulatory requirements. 

https://www.nebosh.org.uk/policies-and-procedures/complaints-procedure/
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When we process your personal data to achieve such legitimate interests, we 
consider and balance any potential impact on you (both positive and negative), and 
on your rights under data protection laws.  We will not use your personal data for 
activities where our interests are overridden by the impact on you, for example 
where use would be excessively intrusive (unless, for instance, we are otherwise 
required or permitted to by law). 

To the extent that we process special category data, and as noted above. we will 
typically rely on your consent, but we might also need to rely on other conditions in 
some cases, for example if we need to process special category data to enable us 
to comply with our obligations under law, or for safeguarding purposes.  

We may, on some occasions, process some personal data on an automated basis, 
for example as part of multiple-choice assessments which may be marked 
automatically. If you would like any further information about these assessments 
and/or if you would like to challenge the marking of assessments, please contact us 
using the details set out below. 

Aside from this, we do not carry out any automated decision-making using personal 
information which produces legal effects or otherwise significantly affects 
individuals.  

5. Communications for marketing / fundraising 

We may use your contract details to provide you with information about our work, 
events, services, products and/or activities which we consider may be of interest to 
you (for example, invitations to events, updates to qualifications and surveys about 
further events and products). 

Where we do this via email, SMS or telephone (where you are registered with the 
Telephone Preference Service), we will not do so without your prior consent (unless 
allowed to do so via applicable law). 

Where you have provided us with your consent previously but do not wish to be 
contacted by us about our work, events, services, products and/or activities in the 
future, please let us know by contacting us, or by clicking the “unsubscribe” link at 
the bottom of our emails. 

We also provide customers the opportunity to opt out of receiving further marketing 
communications at the point where personal data is requested at the ‘Contact Us’ 
stage of registration / enrolment: contact us 

6. How long do we keep your personal data? 

In general, unless still required in connection with the purpose(s) for which it was 
collected and/or processed, we remove your personal data from our records six 
years after the date it was collected.  However, if before that date (i) your personal 
data is no longer required in connection with such purpose(s); (ii) we are no longer 
lawfully entitled to process it; or (iii) you validly exercise your right of erasure (please 
see Section 13 below), we will remove it from our records at the relevant time. After 
expiration of the relevant retention period, personal data will be deleted, as long as it 
is no longer necessary for the fulfillment of a contract, the initiation of a contract or 

https://www.nebosh.org.uk/useful-links/contact-us/
https://www.nebosh.org.uk/useful-links/contact-us/
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to protect or defend our position or that of a third party (or for any other purposes for 
which we collected the relevant data). 

NEBOSH has a legitimate interest to retain learner and Learning Partner information 
permanently in order to verify your qualification or successful units, and takes 
reasonable steps to ensure that this data remains accurate; however, we cannot be 
responsible for the accuracy of contact details over the passage of time.  We may 
also invite you to complete surveys that we use for research purposes, although a 
response is not mandatory.  Surveys will be sent on completion of the qualification. 

Data relating to Learning Partners and their employees will be retained permanently 
in malpractice cases (including those resulting in a Learning Partner receiving a 
sanction), and our lawful basis for retaining this information is legitimate interest.  
Where any Learning Partner sanction results in a ban, this information is published 
and shared with accredited Learning Partners and relevant professional bodies. 

If you request to receive no further contact from us, we may keep some basic 
information about you on our suppression list in order to comply with your request 
and avoid sending you unwanted materials in the future. 

If you have any questions about our retention periods, please contact us using the 
details in section 16 below.  

7. Will we share your personal data? 

We do not sell or rent your personal data to third parties for marketing purposes.  
However, in general we may disclose your personal data to selected third parties in 
order to achieve the purposes set out in this Notice. 

Those parties may include (but are not limited to): 

a. Learning Partners; 

b. examination venues;  

c. to prospective employers / other educational establishments (where we are 
asked for a reference or to prove qualifications); 

d. educational authorities such as the Department for Education;  

e. the Qualifications Scotland Accreditation, and Qfqual: the regulatory bodies 
governing NEBOSH in the United Kingdom; 

f. other educational establishments / prospective employers (for example if a 
reference is sought); 

g. third parties assisting us with employment services, such as recruiters; 

h. suppliers and sub-contractors for the performance of any contract we enter into 
with them, for example IT service providers: like Dot Digital (for more 
information, please see their privacy policy) who deliver our monthly e-
newsletters; 

i. third parties who we instruct to monitor NEBOSH CCTV and alarm systems 
outside of office hours; 

j. other accredited Learning Partners / awarding bodies / relevant professional 
bodies (for example, in order to uphold an accreditation ban due to malpractice); 

https://dotdigital.com/terms/privacy-policy/
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k. parties assisting us with research to monitor the impact / effectiveness of our 
work, events, services and activities; 

l. professional service providers such as accountants and lawyers;  

m. our payment services provider, Worldpay (for more information, please see their 
privacy notice); and 

n. parties assisting us with the smooth running of our graduation and award 
ceremonies. 

Where we contract with third parties to process your personal data on our behalf, we 
will confirm that they are compliant with, and will remain compliant throughout the 
duration of any such contact with the UK GDPR and other applicable data protection 
law. 

In particular, we reserve the right to disclose your personal data to third parties: 

• as part of a sale, merger, or acquisition, or other transfer of all or part of our 
assets including as part of a bankruptcy proceeding, in which case we may 
disclose your personal data to the prospective seller or buyer of such business 
or assets; 

• if NEBOSH or substantially all of its assets are acquired by a third party, in which 
case personal data held by it about its customers will be one of the transferred 
assets;  

• if we are under a duty to disclose or share your personal data in order to comply 
with any legal obligation, or in order to enforce or apply our Terms of Use and 
other agreements; or to protect the rights, property, or safety of NEBOSH, our 
customers, or others.  This includes exchanging information with other 
companies and organisations for the purposes of fraud protection and credit risk 
reduction. 

• with our professional advisors, lawyers, accountants and auditors; and/or 

• in connection with any legal process or potential legal process. 

8. Security / storage of and access to your personal data 

NEBOSH is committed to keeping your personal data safe and secure and we have 
appropriate and proportionate security policies and organisational and technical 
measures in place to help protect your personal data. 

Your personal data is only accessible by appropriately trained employees and 
contractors and stored on secure servers which have features to prevent 
unauthorised access. 

While we seek to use appropriate organisational, technical and administrative 
measures to protect personal information within our organisation, unfortunately no 
data transmission or storage system can be guaranteed to be 100% secure. If you 
have reason to believe that your interaction with us is no longer secure, please 
immediately notify us in accordance with the section 16 below. 

If you have reason to believe that your interaction with us is no longer secure, 
please immediately notify us in accordance with the “Contact Us” section below. 

https://privacy.worldpay.com/policies/en/
http://www.nebosh.org.uk/useful-links/terms-of-use/
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9. International transfers of your personal data 

Given that we are a UK-based organisation, we will normally only transfer your 
personal data within the UK. We may also transfer your data to countries in the 
European Economic Area (“EEA”) as the UK government has determined that all 
countries in the EEA have a level of data protection that is not materially lower than 
under UK law, and therefore that personal data can be transferred to the EEA freely.  

However, because we may sometimes use agencies and/or suppliers to process 
personal data on our behalf, it is possible that personal data we collect from you will 
be transferred to and stored in a location outside the UK or EEA, for example the 
United States. 

Please note that some countries outside the UK or EEA have a lower standard of 
protection for personal data, including lower security requirements and fewer rights 
for individuals.  Where your personal data is transferred, stored and/or otherwise 
processed outside the UK in a country that does not offer a standard of protection 
that is not materially lower than the UK, we will take all reasonable steps necessary 
to ensure that the recipient implements appropriate safeguards (such as by entering 
into standard contractual clauses which have been approved by the UK 
Government) designed to protect your personal data and to ensure that your 
personal data is treated securely and in accordance with this Notice.  If you have 
any questions about transfers of your personal data, please contact us using the 
details in section 16 below. 

Unfortunately, no transmission of your personal data over the Internet can be 
guaranteed to be 100% secure – however, once we have received your personal 
data, we will use strict procedures and security features to try and prevent 
unauthorised access. 

10. Use of violent warning markers 

NEBOSH has a duty of care to all staff to protect them in the workplace. Violent 
warning markers are a means of identifying and recording individuals who pose, or 
could possibly pose a risk to employees.  This information must comply with Data 
Protection Law. 

The decision to put a marker on an individual’s file must be fair and related to a 
specific incident rather than the general opinion of an employee.  Prior to adding a 
marker on the individual’s file, authorisation must be given by the Chief Executive 
and the decision must be reviewed regularly. 

Areas to consider before a warning marker is recorded are: 

• the nature of the threat; 

• the degree of violence used or threatened; 

• whether or not the incident indicates a credible risk to employees. 

For the processing to be fair, the individual should be informed in writing why their 
behaviour was unacceptable and how it has led to the marker.  The individual must 
be told the following: 

• the nature of the threat or incident that has led to the marker; 



 

 

CGM033 Privacy Notice v15  Page 12 of 18 

• that their records show the marker; 

• who NEBOSH will pass the information to; 

• when NEBOSH will review the decision to add the marker. 

If it is decided that informing the individual would create a higher risk, NEBOSH must 
be able to show why informing the individual would be a substantial risk for further 
threatening behaviour. 

Information regarding the marker will not be disclosed to third parties, unless there is 
a good reason for providing the information to other parties.  This information can 
only be disclosed if authorisation is given from the Chief Executive. 

The decision to disclose the marker should be made on a case-by-case basis and 
where there is a credible risk that an unlawful act, such as an assault will occur.  This 
information will only be disclosed to an individual of a similar level in the other 
organisation. 

Disclosure of this information should be recorded and when reviewed the other 
organisation should be informed if the marker has been removed. 

To the extent NEBOSH processes personal data (including any criminal offence 
data) in the context of violent warning markers, we rely on the lawful basis that such 
processing is necessary for our legitimate interests (including our interests to protect 
our staff) and that doing so is necessary to (i) enable us to comply with our 
employment law obligations and/or (ii) to prevent or detect crime.  

11. MyNEBOSH Application privacy information 

a. Overview 

MyNEBOSH is NEBOSH's mobile application for Alumni Learners. This section 
explains how we collect, use and protect personal data when you use the 
MyNEBOSH application (or ‘App’), whether as part of a mobile application or via 
the App’s website. 

This section should be read alongside the rest of this Notice. Where there is a 
difference between the provisions of this section and the remainder of this 
Privacy Notice, this section 11 applies specifically to your use of the MyNEBOSH 
App. 

b. Personal data we collect through the MyNEBOSH App 

When you use MyNEBOSH, we may collect and process the following categories 
of personal data: 

• Account and identity information, such as your name, email address, 
username or account identifier, learner number, qualification information, 
authentication information required to access your account. 

• Profile information, such as your contact details, communication 
preferences, content interests and preferences and information you choose 
to add or amend within your profile settings.  
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• Qualification and learning information, such as your Qualification status, 
Qualifications achieved and learning content accessed through the app. 

• App activity information, such as the content you have viewed, searches 
performed, bookmarks saved, notification preferences and app settings and 
preferences.  

• Technical information, such as the device type and model, mobile 
operating system and version, application version, device language settings, 
Internet Protocol (IP) address, and Diagnostic, performance and error 
information.  

c. How we use your personal data 

We may use personal data collected through MyNEBOSH to: 

• Provide access to the application and its features. 

• Verify your identity and manage your account. 

• Display qualification information relevant to you. 

• Provide content, news, events and other information available through the 
application. 

• Deliver notifications and updates where you have enabled these. 

• Remember your preferences and personalise your experience. 

• Monitor the performance, security and availability of the application. 

• Investigate security incidents, misuse, malpractice or fraudulent activity. 

• Improve the functionality, usability, accessibility and reliability of the 
application. 

• Comply with our legal and regulatory obligations. 

d. Push notifications 

If you choose to enable push notifications on your device, NEBOSH may send 
notifications relating to: 

• Qualification updates. 

• New content and resources. 

• Events and activities. 

• Service announcements. 

• Important account-related messages. 

You can control notification settings through the MyNEBOSH App and through 
your device settings at any time. 
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e. Personalisation and preferences 

MyNEBOSH may allow you to select interests, save bookmarks and manage 
content preferences. 

We use this information to: 

• Present content that may be relevant to you. 

• Improve your experience within the application. 

• Provide features you have requested. 

You may update or remove your preferences at any time using the settings 
available within the application. 

f. Analytics, performance and diagnostics 

To help us improve the application, we may collect information about: 

• Application usage. 

• Performance and reliability. 

• Technical errors and crashes. 

• Feature adoption and engagement. 

• Where possible, this information will be aggregated, anonymised or 
pseudonymised before analysis. 

We use this information solely for service improvement, security monitoring and 
operational purposes. 

g. Third-party service providers 

NEBOSH may use carefully selected third-party service providers to support the 
operation of MyNEBOSH. 

These providers may assist with: 

• Identity and access management. 

• Application hosting. 

• Content delivery. 

• Push notifications. 

• Application monitoring and diagnostics. 

• Technical support services. 

All third-party providers are required to process personal data in accordance with 
applicable data protection legislation and appropriate contractual safeguards. 

Further information regarding our processors may be obtained by contacting 
NEBOSH using the details provided within this Privacy Notice. 
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h. Permissions used by the application 

The application may request access to certain device functions where required to 
deliver services. 

These permissions may include: 

Permission Purpose 

Internet access Access application content and learner information 

Notifications Deliver alerts, updates and service messages 

Local storage Save preferences and application data required for operation 

The application will only request permissions necessary to provide its 
functionality. 

i. Accessibility features 

MyNEBOSH is designed to work with accessibility features provided by mobile 
operating systems. This aligns with NEBOSH's ongoing accessibility work for the 
application.  

NEBOSH does not use accessibility settings to make decisions about users, 
determine eligibility for services or create user profiles. 

j. Security of personal data 

NEBOSH takes appropriate technical and organisational measures to protect 
personal data processed through MyNEBOSH. 

These measures may include: 

• Secure authentication controls. 

• Access management procedures. 

• Encryption of data transmitted between the application and NEBOSH 
systems. 

• Monitoring of security events. 

• Security testing and assurance activities. 

Access to personal data is restricted to authorised individuals who require access 
for legitimate business purposes. 

k. Application stores 

MyNEBOSH may be distributed through third-party application stores, including 
the Apple App Store and Google Play Store. 

Your use of those services is subject to the privacy notices and terms published 
by the relevant platform provider. NEBOSH is not responsible for the privacy 
practices of those third-party platforms. 
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l. Your rights 

Your rights in relation to personal data processed through MyNEBOSH are the 
same as those set out in section 13 of this Notice. 

12. Cookies 

Our website and the MyNEBOSH App uses cookies to enhance your experience 
while using those sites. Cookies are small text files that are placed on your 
computer by websites that you visit. They are widely used to make websites work, 
or work more efficiently, as well as to provide information to the owners of the site. 
For further details about our use of cookies, please visit our Cookie Policy here. 

13. Your rights and how to exercise them 

Where we rely on your consent to use your personal data, you have the right to 
withdraw that consent at any time.  This includes the right to ask us to stop using 
your personal data for marketing, or to unsubscribe from our email list at any time.  
You also have the following rights: 

a. Right of access – you can write to us to ask for confirmation of what personal 
data we hold about you and to request a copy of that personal data.  Provided 
we are satisfied that you are entitled to see the personal data requested and we 
have successfully confirmed your request, we will provide you with your personal 
data subject to any exemptions that apply.  Please refer to our Subject Access 
Request Form. 

b. Right of erasure – at your request we will delete your personal data from our 
records as far as we are required to do so.  In many cases we would propose to 
suppress further communications with you, rather than delete it. 

c. Right of rectification – if you believe our records of your personal data are 
inaccurate, you have the right to ask for those records to be updated.  You can 
also ask us to check the personal data we hold about you if you are unsure 
whether it is accurate/up-to-date. 

d. Right to restrict processing – you have the right to ask for processing of your 
personal data to be restricted if there is disagreement about its accuracy or 
legitimate usage. 

e. Right to object – you have the right to object to processing where we are (i) 
processing your personal data on the basis of our legitimate interests (see 
section 4 above); (ii) using your personal data for direct marketing; or (iii) using 
your information for statistical purposes. 

f. Right to data portability – to the extent required by the UK GDPR, where we 
are processing your personal data (that you have provided to us) either (i) by 
relying on your consent; or (ii) because such processing is necessary for the 
performance of a contract to which you are party, or to take steps at your 
request prior to entering into a contact, and in either case we are processing 
using automated means (ie  with no human involvement), you may ask us to 
provide the personal data to you – or another service provider – in a machine-
readable format. 

g. Right to complain – you have the right to complain to us about our handling of 
your personal data and our compliance with the UK GDPR.  

https://www.nebosh.org.uk/privacy-policy/cookies/
https://www.nebosh.org.uk/policies-and-procedures/subject-access-request/
https://www.nebosh.org.uk/policies-and-procedures/subject-access-request/
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h. Rights related to automated decision-making – we must not make a decision 
about you that is based solely on the automated processing of your personal 
data (i.e. where there is no meaningful human involvement) unless certain 
safeguards are in place to protect your rights freedoms and legitimate interests. 
These safeguards include measures which (i) provide you with information about 
the automated decisions made; (ii) enable you to make representations about 
such decisions; (iii) enable you to obtain human intervention in relation to the 
decisions; and (iv) enable you to contest these decisions.  

You also have the right not to be subject to a significant decision that is based 
on the automated processing of special categories of data, or criminal offence 
data, unless (i) you have consented; (ii) the decision Is necessary for the 
performance of a contract between you and us; or (iii) the processing is required 
or authorised by law.  

Please note that some of these rights only apply in limited circumstances.  For more 
information, we suggest that you contact us using the details in section 16 below. 

Subject Rights Requests be sent using our online contact us form, or posted to: 

Subject Rights Request 
NEBOSH 
5 Dominus Way 
Meridian Business Park 
Leicester  LE19 1QW 

Please note: 

Examination and assessment scripts are exempt from Subject Access Requests.  
Our policy is consistent with the UK GDPR, under which awarding bodies are not 
legally obliged to provide access to examination scripts. 

Subject Access Requests do not include re-prints of Unit certificates and 
parchments.  To request re-prints of these documents please refer to our Learner 
Certificates and Transcripts webpage. 

You also have the right to make a complaint directly to the UK’s data protection 
authority, the Information Commissioner’s Office (ICO), at www.ico.org.uk/make-a-
complaint.  

14. Changes to this Notice 

We may update this Notice from time to time.  We will notify you of significant 
changes by contacting you directly where reasonably possible for us to do so, and 
by placing an update notice on our website.  This Notice was last updated in 
October 2026. 

15. Links and third parties  

We link our website directly to other sites.  This Notice does not cover external 
websites and we are not responsible for the privacy practices or content of those 
sites. 

https://www.nebosh.org.uk/useful-links/contact-us/
https://www.nebosh.org.uk/policies-and-procedures/policy-regarding-candidate-certificates-including-corrections/
https://www.nebosh.org.uk/policies-and-procedures/policy-regarding-candidate-certificates-including-corrections/
http://www.ico.org.uk/make-a-complaint
http://www.ico.org.uk/make-a-complaint
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We encourage you to read the privacy policies of any external websites you visit via 
links on our website. 

16. How to contact us 

If you have any concerns, please contact the Head (Operations and Delivery) who is 
our Data Protection Representative by using our online contact us form, or writing 
to: 

Data Protection Representative 
NEBOSH 
5 Dominus Way 
Meridian Business Park 
Leicester  LE19 1QW 

17. Document control 

Document reference CGM033 

Business Unit Support 

Area Chief Executive 

Version 15 

Effective from October 2026 

Contact Chief Officer (Strategy and Governance) 

Owner Chief Officer (Strategy and Governance) 

 

https://www.nebosh.org.uk/useful-links/contact-us/
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